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IT SERVICE MANAGEMENT: RATING AND 

DEVELOPMENT
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SERVICE MANAGEMENT: 
IT OPERATIONS UNDER CONTROL
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IMPORTANCE AND RELEVANCE OF IT SERVICE 

MANAGEMENT
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RESPONSIBILITY IN THE PUBLIC CLOUD

APIs3

IT SERVICE MANAGEMENT AS PART OF THE 
PUBLIC CLOUD STRATEGY
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Virtual Systems, Data, Aoolications and Networt Connections
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Shared Responsibility in the Public Cloud (IaaS)
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Public Cloud 
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   Operation
   Security
of the own 
environment.
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 AVAILABILITY MANAGEMENT:

 CAPACITY MANAGEMENT:

 IT SERVICE CONTINUITY MANAGEMENT: 

 INFORMATION SECURITY MANAGEMENT: 

 SERVICE TRANSITION

 CONTINUAL SERVICE IMPROVEMENT: 
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SERVICE STRATEGY: SOURCING IN THE PUBLIC 

CLOUD

ITSM PROCESSES IN THE PUBLIC CLOUD
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SERVICE DESIGN: KEEPING AN EYE ON THE 

SUPPLY CHAIN 
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SERVICE TRANSITION: KEEPING AN EYE ON THE 

SERVICE LIFECYCLE

SERVICE OPERATION: EFFICIENT AND          

EFFECTIVE - END-TO-END

CONTINUAL SERVICE IMPROVEMENT: THINGS 

MUST GO ON
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1. WHAT ITIL BEST PRACTICES HAS THE CLOUD 
PROVIDER IMPLEMENTED? 

2. WHICH AVAILABILITY LEVELS ARE                          
GUARANTEED? 

3. DOES THE CLOUD PROVIDER COOPERATE WITH 
THIRD-PARTY SUPPLIERS? 

4. WHICH METRICS THAT CAN BE                              
CONTROLLED MEANINGFULLY DOES THE CLOUD 
PROVIDER OFFER? 

5. WHICH CONTINUITY PLANS ON AN                    
INFRASTRUCTURE LEVEL DOES THE CLOUD          
PROVIDER HAVE? 

ITIL BEST PRACTICES: 5 QUESTIONS THE CIO HAS FOR 
PUBLIC CLOUD PROVIDERS
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About 1&1 IONOS

Greifswalder Str. 207

10405 Berlin, Germany

 TEL +49 30 57700-850

E-MAIL enterprise-cloud@ionos.com

WEB https://www.ionos.com/

TWITTER twitter.com/ionosCLOUD_IAAS

With more than eight million customer contracts, 1&1 IONOS is the leading 

European provider of cloud infrastructure, cloud services, and hosting services. 

From VPS and bare-metal servers all the way to high-end IaaS solutions: 1&1 

IONOS offers SMEs and large companies all the products they need to set up 

their hybrid or multi-cloud environment and is the only IaaS cloud computing 

provider that has its own code stack in Germany. 1&1 IONOS operates one of the 

world’s largest and highest-quality IT infrastructures with over 90,000 servers. 

In the Cloud Vendor Universe from Crisp Research, 1&1 IONOS has repeatedly 

been named one of the leading providers of cloud platforms.

The Enterprise Cloud by 1&1 IONOS is the “Cloud – Made in Germany” with a 

data protection-compliant IaaS platform developed in-house for companies, 

system vendors/integrators, and managed service providers. It is flexibly scalable 

and provides free 24/7 support by qualified system administrators. During opera-

tion, the capacity of all components can be adapted to current requirements 

through live vertical upscaling.  

1&1 IONOS was established in 2018 after the merger of 1&1 Internet and 

Berlin-based IaaS provider ProfitBricks and is part of the listed United Internet AG.
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